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POLICY FOR INACTIVE CLIENTS

A client has to trade at least once in a financial year to keep his account active. In case
a client fails to trade even once in any financial year, his client code / trading account /
client account will be deemed to be Inactive Account from the first day of the financial
year following the financial year in which the client has failed to trade even once and his
assets (funds and / or securities), if any, will be returned to the inactive client within 30
days from such date.

If a client wish to trade with us and his client code / trading account / client account is
inactive, he has to apply for reactivation of his account. The company reserves the right
of reactivation and may ask for explanation / and or documents in support of current
address, Bank account, Demat Account, financial status etc from such client before
reactivation On receiving a written request from a client along with supporting
documents, company will activate his account within one working day from the date of
receipt of such request. However, in case the company does not intend to reactivate any
client code, the company will inform such client within two days from the end of a
working day from the date of reactivation request made by the client. Once the client

trades after reactivation his account will remain active.
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